CREATIVE

Skills

OlInterior design OMarketing DAdvertising OPublic relations
DCampaign development OPromotions management DEvent planning OProduction
OGraphic design OTheme development OConceptualization oComputer
OProject-oriented ODeadline coordination ODetail management OBrainstorming

Personal Traits

OMultifaceted OClever Olnnovative oUnique
OVersatile OIndividualistic OLeading edge OArtistic
OTechnically proficient OOriginality OBroadminded OFlexible

Phrases That Describe These Skills and Traits

* Vastly talented in interior design involving both residential and commercial projects.

« Highly skilled in all aspects of event coordination, implementation, and management.

* Expertise encompasses event marketing development and production for national corporations.

« Capable of developing theme interiors and event decorations, including floral designs.

* Talented in creating multitiered advertising campaigns and sponsorship programs.

« Strong public relations abilities combined with promotional campaign design/execution skills.

» Demonstrated success in originating diverse forms of advertising on a national scale, including four-
color newspaper and magazine, television, billboards, brochures, and collateral materials.

 Conceptualized program content and supervised the production of video montages and PSAs.

« Skilled in audio and video post-production procedures, including final edits prior to airing.

* Created press kits that involved continuous contact with the media regarding company events.

« Strategically planned and placed company media advertising to include both print and radio ads.

CUSTOMER SERVICE

Skills

OTroubleshooting OProblem solving ORelationship management OInterpersonal
ORapport-building ONeeds analysis OSolution identification 0Organizational
ODecision making OFollow-up OGrievance management oDocumentation
ORemedy planning OProcess compliance DEscalation prevention OSupport

Personal Traits

ODiplomatic OResourceful OTeam player OEmpathetic
O Task-oriented OService-oriented OResponsive OPrompt
DArticulate OEfficient OThorough DAnalytical
OSupportive OJudicious OUnderstanding OProactive

Phrases That Describe These Skills and Traits

 Consistently received superior ratings in all categories that emphasized outstanding customer
satisfaction, ongoing productivity, procedural compliance, and overall professional effectiveness.

» Demonstrate in-depth understanding and accurate interpretation of changing corporate policies,
ultimately ensuring prompt management of all customer requests within diverse departments.
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